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Welcome

Welcome to the Bow Corridor Society for Community Living (BCSCL). We hope that we will have a long and happy relationship in our mutual support of your family member.

This package is designed to provide you with some information about the BCSCL, to outline processes and procedures, as well as our values and beliefs with regard to the services we provide.

Please feel free to make suggestions that you feel might be helpful. Your input is valued and welcomed.

Introduction

The BCSCL was founded in 1989 by a group of parents who were concerned by the lack of supports in the Bow Corridor Region of Alberta for individuals with disabilities and their families. A group, then know as “Sparks”, was created by the parents, and eventually the Society was formed and was provided with its first provincial contract in 1990.

The BCSCL is a non profit Society and registered charity. Donations of any form are greatly appreciated and will provide you with advertising, tax receipts and acknowledgement as a sponsor. Fundraisers are held annually including our Christmas Craft Sale, ALCB Bingo’s, Casinos, recycling, raffles, and silent auctions.
Currently, the BCSCL is an ACDS, CET accredited Community Service Provider, funded through the provincial government, Seniors and Community Supports, Calgary Region, Persons with Developmental Disabilities and/ or their agents. The BCSCL also seeks to be an active resource and advocate in the community, fostering awareness, providing information and family support.

The BCSCL consists of family members, staff, contractors, board members, parents, community members and friends who are committed to ensuring that our individuals’ support requirements are fulfilled, through valued relationships, community opportunities which promote independence and learning.

Beliefs and Values

The BCSCL believes that every individual has the right to make informed decisions about his/her life, goals and dreams.

The BCSCL also believes that every individual has the right to a life with dignity, to be treated with respect by others and to be a part of their community.

It is also the belief of the BCSCL that individuals and their families, where appropriate, should be encouraged to be involved in the service planning of their program, allowing each program to truly reflect the unique needs, hopes and dreams of the individual.

The Role of the Family/Guardian

You as a family member, be it mother, father, brother, sister, etc., and the BCSCL will be involved in a partnership of support for an individual that you may have cared for, nurtured and supported for many years. We know that the steps towards independence can be difficult for all involved. We have all come from different places and have life experiences that may be different than each others. We cannot, nor do we want to, duplicate or replace your family or your home. We must all work together as a team, where each team member offers unique contributions, with a common goal of providing superior support services for your family member. All services are intended to promote a high level of independence that is challenging but appropriate to ensure that the safety and welfare of your loved one is never compromised.
It is important to keep in mind that the relationship your family member forms with their support staff will develop on a different emotional level and in a different physical space than that of your family. New areas of strength, as well as personalities will emerge as individuals grow, face new challenges, experience different opportunities and establish relationships with new community members. 

As a family member, you are crucially important in making the experience with the BCSCL program a successful and positive one. Your input and commitment to the planning process is encouraged and welcomed. You are an invaluable resource for your family member who is seeking services. 

It is our experience that each individual that enters the BCSCL program has a desire to be viewed as an adult, to have the same things as their brothers, sisters, and neighbours, to be viewed as competent and to be respected. They also want to show how well they can do on their own. This new experience can be a bit frightening for not only the individual, but for the family as well. It is reassuring to know that we are all on the same team that strives to provide the best possible support for your family member. 

What they need is your confidence in them, encouragement, support, and freedom to assert their own opinions, values, and beliefs.
Your Relationship with Staff

The BCSCL wants to make your involvement with the program as positive as it can be in order to ensure the best possible program for your family member. Your support will allow our staff to establish a level of stability as they receive your input, involvement, suggestions and feedback.

We believe that you are the expert on your family member, and their success or failure in some way may reflect on your self-esteem as a parent or caregiver. We encourage you to develop a positive working alliance with our staff, and be part of the orientation process for new staff.

BCSCL staff have responsibilities and guidelines under which they must work. These are outlined in the Policy and Procedures Manual and Employee Handbook, which is available to view at the BCSCL facility or on our website, www.bcscl.com. BCSCL staff are an extremely caring and talented group that give of themselves beyond their job description/ expectations. In order for them to continue working at this high degree of commitment, we would encourage you to follow these suggestions in order to promote a positive relationship:

· Be friendly, supportive and open

· Ask the staff if they need any assistance

· Be considerate of their feelings and opinions

· Let the staff know when you see positive changes
· Appreciate the unique personalities and strengths of each staff
· BCSCL has a zero tolerance policy of staff abuse.
· Ask for clarification when needed
Addressing Concerns

When addressing concerns, it is important to follow the communication protocol as outlined in the Policy and Procedures Manual. This is available to view at the BCSCL facility or on our website, www.bcscl.com.

The BCSCL believes that any difficulties that arise are best dealt with as soon as possible. If a decision that you are not comfortable with has been made, a situation has been dealt with inappropriately, changes in services are necessary, medical conditions arise or medications are altered, please follow the communication protocol to being it to our attention as soon as possible. Often possible solutions may be found through team meetings so that all parties may communicate, thereby concerns and questions can be addressed and solved. Our desire is to promote positive problem solving and communication for families, individuals and staff.

Grievance Procedure

All individuals, parents and guardians have the ability to use the BCSCL Individual Grievance Procedures as outlined in the Policy and Procedures Manual.

Abuse Prevention
Our funding authority, Persons with Developmental Disabilities (PDD) has mandated specific guidelines that must be followed if there is suspected abuse of a PDD funded client. Prevention is at the forefront of this protocol, which encourages all individuals who support people with a disability to know and understand what abuse is, who they should contact if it occurs, and how to potentially avoid situations where abuse may take place. BCSCL teaches individuals what their rights are within society and how to respond should someone infringe upon them. Please visit www.pdd.org where in-depth information may be found, and/ or contact the Executive Director of BCSCL.

It is the ethical responsibility of BCSCL to respond to all alleged abuse allegations appropriately. It is the responsibility of each of us to ensure the safety of individuals who may be at risk of abuse.

Emergency Response
The Bow Corridor Society provides 24 hour support should an emergency situation arise involving an individual in service or other members of the Society. This line is an advice response only no mobile support is provided. Access to generic services such as fire, ambulance or police may facilitate this support.  Please contact (403) 829-1878 24 hour emergency support line.
The Bow Corridor Society for Community Living is excited to begin this new relationship with you and your family member. Welcome to our program!


